FAQ: Pet Visit Program

Is PAL a “Pet Therapy” program?

No. Pet therapy, also known as Animal Assisted Therapy (AAT), is a formal treatment program in which the handler and pet have patient outcome goals, for example, improving flexibility or strength. AAT requires specific training. That training is offered by Delta Society and Therapy Dogs International, among other groups.

By contrast, PAL’s Pet Visiting Program falls under Animal Assisted Activities (AAA), which is less formal, and where the goal is for volunteers and pets to bring comfort and joy to people in need of some TLC. While PAL does fall under the definition of a therapy dog under the AKC, whose defines therapy dogs as “dogs that volunteer with their owners to improve the lives of others”, as an organization, we use Pet Visit program to define our activities. We do not require specific training, only that the pet is friendly and under the handler’s control.
Is my dog too energetic, too shy, too big, too small, etc., to be a PAL volunteer dog?

The most important quality your pet can have is the ability to share love! If your dog is good with other people and with other dogs, it’s a good bet he or she will be an excellent PAL dog. Shy dogs can do well with quiet people. High energy dogs do well with children. Some of the older people we visit love the big dogs as they remind them of their past pets, and people in wheelchairs love holding the small dogs. There will always be someone wanting a visit from your pet! 


However, if you are concerned that your pet does not understand basic commands, a standard obedience class might be a good start before volunteering. If you’re pet growls, leaps, or lunges, more training and socialization will be necessary.
Can my family be a PAL team?

Yes − we love family teams, and so do the people we visit! Every member of the family must come to an orientation and complete two evaluation visits. Each additional family member contributes a $25 donation to the organization. 
Where does my orientation donation go?
Your orientation gift recruits and trains volunteers, keeps the paperwork tidy, maintains the website, distributes a bi-weekly newsletter, and supports volunteer events throughout the year. PAL is a small organization with more than 360 volunteers, working hard to make sure the dogs are out there bringing cuddles and cheer to people in need. 
Once my dog is certified can we go to any of the sites PAL visits?

Yes, our facilities are always in need of more volunteers. Once certified, you will have access to the volunteer section of PAL’s website, where you can see all the contact information for the visits. Check with the site’s Group Leader before attending a visit. Because some sites encourage individual visits, you can always verify with Laurel at laurel@peopleanimalslove.org for more information. 
I want to take my dog to a site PAL does not currently visit. Can I do this?

Give the office a call and we will explain the process and get the required forms to the facility to start pet visits there. We are always open for new sites so we can help more people. You can help us recruit new volunteers for your site and build a group!
Do you certify cats?
Theoretically, yes. However, we don’t actually have any cats among the volunteer pool, and be aware that site visits have 99.9% dogs… and one rabbit! As with dogs, cats must be up to date with all shots, friendly, and have a health form on file.
I do not live in the DC metro area. Can I open a PAL branch in a different state?

We admire your compassion and ambition!  Unfortunately, we are too small to replicate.   You can go to the AKC Therapy Dog Organization website here, which lists pet visit and therapy dog organizations across the nation. 
Are you affiliated with Delta Society?

No. Delta has different standards and training and does AAT. Contact a local chapter of Delta for more information: http://www.deltasociety.org 
I still have an unanswered question!

Call us, email us, stop by…we will help you anyway we can!
 

